 
PRIVACY POLICY
Effective Date: <<insert date>>
Our Privacy Statement for residents of states that have privacy or similar consumer protection laws is located here.  
What This Privacy Policy Covers
This policy applies only to our website and the personal information we collect via this site. It does not apply to any third-party site or service linked to our website or recommended or referred by our website, or by our personnel.
This privacy policy describes the treatment of information provided or collected that you give us when using the “InnerSol Travel with Purpose” website (the “Website”) and accessing any of the services we offer. You must be at least 18 years old to register or subscribe for services because these services are available only to individuals who can form legally binding contracts under applicable law.
The Type of Information We Collect
We receive, collect and store any information you enter on the Website or provide us in any other way. In addition, we collect the Internet protocol (IP) address used to connect your device to the Internet. We may use software tools to measure and collect session information, including page response times, length of visits to certain pages, page interaction information, and methods used to browse away from the page. 
We collect the following categories of information:
· Personal Information: Provided when you book a trip, including but not limited to your first name, surname, country of residence, gender, date of birth, phone number and email address. We periodically review personal information to ensure it is not kept longer than needed.
· Messaging Information: Information sent within limited groups via messaging, chat, post, or similar functionality, where permitted by law.
· Location Information: Provided by a mobile device or associated with an IP address when visiting our sites or using our applications.
· Usage and Technical Data: Data such as device identifiers or IP addresses when visiting our sites, using our applications on third-party sites, or opening emails we send.
· Telephone Call Information: Telephone calls may be monitored or recorded to assist in training and improving our service.

Security
We are committed to ensuring that your information is secure. In order to prevent unauthorized access or disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard and secure the information we collect from you online.
How We Collect Your Information
We collect information you provide when booking a trip or requesting  information from us; registering with us; responding to customer surveys; or otherwise interacting with us. If you provide information on a third-party site or platform, the information may be separately collected by the third-party site or platform and is subject to its privacy practices.
Privacy choices made on third-party sites or platforms do not apply to information collected directly through our applications.
We also collect information through technology, such as cookies, Flash cookies, and Web beacons, when visiting our sites and applications or using our applications on third-party sites or platforms.
We may acquire information from other trusted sources to update or supplement the information provided or collected automatically, where local law requires authorization for the third party to share information with us.
Cookies
A cookie is a very small text file placed on your computer. Our site may use cookies to retrieve stored information, prevent you from having to provide the same information repeatedly, and tailor our content and services to suit your needs effectively. Cookies help us to:
· Understand browsing habits on our website.
· Track the number of visitors and pages visited on this website.
· Remember you upon return to our website for access to previously saved quotes.
Most browsers allow customers to set preferences to show a warning each time a cookie request is received or not accept cookies. However, to make your experience as convenient as possible, we recommend enabling cookies.
For further information on cookies, we recommend visiting www.allaboutcookies.org.


Use of Your Information
We may use your information for the following purposes:
· Communication: To communicate with you about your account, transactions, and changes to our policies.
· Marketing and Offers: To market or sell products to you or offer related products that may interest you.
· Personalized Content: To personalize content and experiences on our sites and applications.
· Advertising: To provide advertising based on activity on our sites and applications and on third-party sites.
· Optimization: To optimize or improve our products, services, and operations.
· Security and Compliance: To detect, investigate, and prevent policy violations or illegal activities.
Sharing Your Information
We do not share your personal information (other than with travel professionals we work with) except in limited circumstances, including:
Service Providers: When companies perform services on our behalf, such as travel, accommodations, transportation, package information delivery, and customer service.  Please note that our service providers are located in jurisdictions around the world and we may send your personal information across state lines or internationally so that these companies are able to provide their services.
Legal and Safety Purposes: We may be required to disclose personal information for legal purposes including disclosures to regulatory authorities, law enforcement agencies, government agencies, or through other legal processes. We may also share information when we believe it's necessary to comply with the law or to respond to a government request, or when we believe disclosure is necessary or appropriate to protect us, our customers or others.
We may use your IP address to diagnose problems with our servers, administer our websites, and estimate the total number of internet users visiting from certain locations.
Controls and Choices
You have the right to control how your personal information is used. In accordance with local law, you may:
· Correct, Update, and Delete Information: Modify your registration account information.
· Marketing Preferences: Change choices for receiving various types of marketing materials.
· Access Information: Request access to the personal information we hold, and request amendments or deletions as needed.
Please contact us with any questions regarding your privacy choices. Please use the email address: <<insert email address>>

Changes to the Policy
We reserve the right to modify this Privacy Policy at any time. It is your responsibility to regularly review this Policy to stay informed of any updates. Any changes or clarifications will take effect immediately upon being posted. If we make significant changes to this Policy, we will notify you here, ensuring that you are aware of what information we collect, how we use it, and under what circumstances, if any, we disclose or use it.











